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Custom Ul Runtime Error in

dvExcel2016ClassicMenu.xlam
dvPowerPoint2016ClassicMenu.ppam
dvWord2016ClassicMenu.dotm

If Excel, Word, or PowerPoint are displaying an error message at start-up in regards to OfficeClassicMenu
(similar to the example below), you are most likely either using an old version of OfficeClassicMenu or you
are using an old version of Office with a new version of OfficeClassicMenu.

Custom Ul Runtime Error in dvExcel2016Classichenuxlam

Error found in Custom Ul XML of "Ch\UsersideviAppData'\Roaming\Microsoft\Exce '\ XLSTART\dvExcel201 6ClassicMenuxlam™

Line: 187
e Column: 55
Error Code 020004005

Failed to find Office control by 1D
ID: ReviewdllowUsersToEditRangesCoauth

OK to Al

Example of an error message. The relevant information is in the window title. The actual message can vary.

Title of the error window in Excel
Custom Ul Runtime Error in dvExcel2016ClassicMenu.xlam

Title of the error window in PowerPoint
Custom Ul Runtime Error in dvPowerPoint2016ClassicMenu.ppam

Title of the error window in Word
Custom Ul Runtime Error in dvWord2016ClassicMenu.dotm

What causes this error?

Microsoft is constantly enhancing and improving Office 2016 and releases updates every couple of months.
OfficeClassicMenu is usually not affected by these changes. However, it happened occasionally that
Microsoft removed functionality which caused dependent functionality in OfficeClassicMenu to break. The
corresponding button will be hidden and the error message above appears, depending on your Office
settings. Fortunately, OfficeClassicMenu will still work properly apart from the removed functionality and the
error message.

Solution 1

Click on File / Options

Select group Advanced from the lest on the left. Then scroll down to section General on the right and
uncheck option ”Show add-in user interface errors”.
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Excel Options

O www.officeclassicmenu.com

General Update links to other documents -
Formulas [] Set precision as displayed
Use 1904 date system

Data O : .

Save external link values
Proofing
Save General
Language [ Ignore other applications that use Dynamic Data Exchange (DDE)

. Ask to update automatic links
Ease of Access

[] Show add-in user interface errors

. Advanced
; o Scale content for A4 or 8.5 x 11" paper sizes

Customize Ribbon At startup, open

all files in:

Web Options...

Quick Accesz Toolbar

Add-ins Enable multi-threaded processing

Teiirt (T mmtor

Cancel

PowerPoint Opticns

General (] High guality -
Proofing [] Align transparent graphics at printer resolution

Save When printing this document: III:'j Presentation] -

Language

® lsethe most recently used print settings
Ease of Access Use the following print settings: &

Advanced Print what:
Customize Ribbon Color/grayscale:
Quick Access Toolbar

Add-ins

Trust Center
General

| EShDW add-in user interface EFFDI'EE

DeltaVision Informatik GmbH Web: www.officeclassicmenu.com Page 2/3
CH-8305 Dietlikon Web: www.deltavision.ch Jan. 2018



Del a. |S | (_) www.officeclassicmenu.com

Word Options

General - Embed linguistic data -
Display General

Proofing [] Confirm file format conversion on open

Save Update automatic links at open

Language [] Allow opening a docurent in Draft view

Ease of Access
[] Show add-in user interface errors

i Advanced Mailing address:

Customize Ribbon

Quick Access Toolbar

Add-ins . : .
File Locations... Web Options...
Trust Center - -
Solution 2

If you are using an old version of OfficeClassicMenu, download and install the latest version of the add-in.
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